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Data Protection
The British Council France, 9 Rue de Constantine, 75007 Paris,
T +33 (0)149 557 300, contact@britishcouncil.fr, will use your data for the following
purposes:
Administration
We will pass your information to our business providers who will process your data on behalf
and under our control. Our providers assist us with the administration of your examination
and technological support.
We use standard model contract clauses to ensure that the adequacy of personal data
transferred internationally meets with General Data Protection Regulation (GDPR)
requirements.
We will use your voice recordings and written responses in connection with processing your
Aptis assessment. We may also collect personal information (your name, address, date of
birth, a form of identification number and country of residence) for purposes of verifying your
identity.
Our lawful basis for processing your personal data for administration purposes is the
performance of your test contract. In line with our corporate retention schedule, we will keep
your personal data for three years after the date of the test.
Research
The British Council Assessment Group (ARG) will occasionally use voice recordings and
written responses to conduct research, review the performance of assessment products or
design new assessment products.
These recordings might be used by individuals or organisations working in partnership with
us to research the English language and English language assessment. We may record the
date and country of origin of these recordings, but will not associate your name, date of birth
or any other form of personal identification with these recordings.
Our lawful basis for processing your personal data for research purposes is our legitimate
interest. In line with our corporate retention schedule, we may keep these recordings for up
to 10 years.
You have the rights to access your personal data, to ask us to correct any inaccuracies or to
erase your data or to ask us to stop using your data by contacting us at
igdisclosures@britishcouncil.org. If you have concerns about how we have used your
personal information, you also have the right to complain to a privacy regulator.
For more information please refer to our corporate website, www.britishcouncil.org/privacy or
contact your local British Council office.

