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About this guide

Welcome to this introduction to the ‘new’ Learning Hub, where
your child can improve their English online as part of their
British Council course.

With the help of the learning hub your child will be able to:
- do English activities

- play educational games

« participate in forums

- share some of their work with you, because you will also have
access to the platform

This guide will help you and your child to log in to the platform
to benefit from this feature of the course.
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The Learning Hub
platform




How do | get my log-in details for me and my child?

Put your
country's
message for
logins here!

www.britishcouncil.org




Where do my child and | log-in?

All students and guardians can log-in at the same address:

This is https://learninghub.britishcouncil.org/d2l/login

The first thing
you need to do
IS to ‘create a

new password’
by clicking here

www.britishcouncil.org
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Welcome to the Learning Hub!

Log in to access your Primary Plus or Secondary Plus courses.

Username (e.g. GB123456 for child, or email address for parent/guardian) *
Password *

Createhew password
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https://learninghub.britishcouncil.org/d2l/login

How do | create a new password?

To create a new
password, put
your username
or the username
of your child
(these are in
your welcome @@ BRITISH | Learning Hub
email). You will

TEEC 0 00 Lk Create new password

@] () https:/learninghub.britishcouncil.org/d21/Ip/forgotPassword/forgotPassword.d2|

for each
a CCO U nt . Th e For students enter the child's username (e.g GB123456) below, and we will send a password reset link to the parent's or guardian's email address associated with the username. For
p re SS ‘ SU b m It’ parents, enter your own email address below, and we will send a password reset link to your email address.

Username (e.g. GB123456 for child, or email address for parent/guardian) *

www.britishcouncil.org



Where can | find my new password?

@] () https://learninghub.britishcouncil.org/d2l/Ip/forgotPassword/forgotPassword Confirm.d2|

You will then see this

message, which tells you 8 BRITISH | Learning Hub
the new password will be

sent to your email
address (it does not go to
your child’s email).

Please remember that you
need to do th|s for yOU We received your request for a password reset link. You should receive the email soon.
and for each of your
children.

If you forget your
password, you can get a
new one by following the
same path that you used
to ‘create a password’

Password Reset Email Sent

Confirmation

Note: If you do not receive the email in a few minutes, this could be because:

« You mistyped your username
« Your account's external email address is not set or is incorrect
« This request is too soon after your last request

» The email was delayed or routed to your junk email folder

Go to login page
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§O



How do my Kkids log in?

Please ensure your child

knows their username and

password. < G 2 https://learninghub.britishcouncil.org/d2l/login o 3 a A 9 o =
They can go _to o ::ESU,{,SC']'L | Learning Hub

https://learninghub.british

Counci|_orq/d2|/|oqin and Welcome to the Learning Hub!

S |g n | n Log in to access your Primary Plus or Secondary Plus courses.
\ Username (e.g. GB123456 for child, or email address for parent/guardian) *
Password *

Create new password
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https://learninghub.britishcouncil.org/d2l/login
https://learninghub.britishcouncil.org/d2l/login

8 280\ | Learning Hub Secondary Plus Landing Page 258 =M @ ﬁ @ Learner2 Learner2 {é}

What does my child see?

Your child's course

88830 | Learningtub  Primary Plus Landing Page 588

My Home

Welcome tco, the Learning Hub!

My Courses

Primary Plus (Content

and Forum Testing)
Ends April 30, 2024 at 12:00
AM

View All Courses (1)

WWW.Dritisncouncii.org

@‘1 @ ﬁ Learnerl Le

Welcome to the Learning Hub!

My Courses Student Guardian News Feed

Latest Pgfts

e's nothing here just yet.
Secondary Plus

(Content and Forum his is where you'll find

Test|ng) assignments,
Ends April 30, 2024 at 12:00
AM announcements, lessons and

other resources. Check back
soon!

News Feed

— Updates from the
teaching centre

Latest Posts

Paul Buensuceso
,Q, Message
30 January 2024 12:46 PM

Test - enrol please



What can my child do? S35 | Lsramgrun B 0O e ©

Course Home _Assignments Class Progress Discussions My Portfolio Help

Access assignment,
progress, discussions and
help

Course Modules News Feed

Latest Posts

=T
9 ERUNL | Learning Hub B8 =& & N ’“ Learert Learner1 {0
ﬂuh “"
" X rEas 85 Ll : ¥ Neil Teacher o Message
é @ It's my life (LSP master module) Let's celebrate (USP master 25 March 2024 8:56 AM
L1l module)...
Course Home Assignments Class Progress Discussions My Portfolio Help Hi All. Don't forget that
applications to our speaking
- a— i
14% 3 of 22 Topicsfgompleted 18% 4 of 22 Topics Completed competition need to be

completed this week! &

Vv more

Primary Plus (Content and Forum Testing)

Course Modules News Feed
apm O M mv Latast Post ~ Access activities and
- educational games
S1y]he||o' [Primary Plus master Toys for the planet [Primary Plus
= ) ‘7 Hope you enjoyed today's
Halloween lesson. We learnt

www.britishcouncil.org 10



What can parents/guardians see in their account?

You will also get updates

When you log in you will and notifications from the
see a panel for each of British Council.

your children. Click on a \
child’s name to view more

(& (3 https://learninghub.britishcouncil.org/d2l/pp/

SRR | Learning Hub =) m Nl 03

Please note that course
materials — magazines -

are accessible on |y by Learnerl Learnerl Learner3 Learner3 Learner2 Learner2

Stu d e n tS Overdue Work 0 Overdue Work 0 Overdue Work 0
Upcoming Work 0 Upcoming Work 0 Upcoming Work 0
Recent Grades 0 Recent Grades 0 Recent Grades c

www.britishcouncil.org 11



88 280N2L | Learning Hub

l Learner3 Learner3 v

Learner3's Work To Do Recent Grades @

Any work to do T, iy T
before the next /\g
class et

2 weeks clear!

Learner3 has no activities with due
or end dates available.

View all work View all grades

Latest Posts

Neil Teacher posted to Primary Plus (Content and Forum Testing)
9\ Message o 21 March 2024 9:18 AM

What can parents/guardians see in their account?
g o @ @

Portfolio Items

How pets change our lives!

Collected 07 March 2024 3:28 PM

View all portfolio items

Hope you enjoyed today's Halloween lesson. We learnt words W

describe how you feel at Halloween and planned a fabulous Halloween party.

www.britishcouncil.org

—— Latest news

Your child’'s
completed work



How can | ask for help?

<~ G ) https://learninghub.britishcouncil.org/d2l/login?logout=1 P S} APy h

e
@
&

9 ERIL | Learning Hub

For technical help, please
Welcome to the Learning Hub! press the ‘help’ button

Log in to access your Primary Plus or Secondary Plus courses.

Username (e.g. GB123456 for child, or email address for parent/guardian) *

Password *

Create new password
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The Learning Hub App




Can my child do this on their phone or tablet?

Simply download = _
the app Q brightspace pulse
‘Brightspace ul I Im-- ‘
Pulse’” app from —
Play Store/ App
Store to your

child’s phone or
tablet

Welcome to the
Learning Hub!

Brightspace Pulse
Education

Primary Plus (Content and Forum Testing)
Ends April 30, 2024 at 12:00 AM

@ Brightspace Parent &.. ]
Education RS View All Courses (1)

*%¥¥%2 [ED2L Corporation € Educatil

< >
E] . 4 = < Q News Feed
Today Sear

ccccccccccccccc

www.britishcouncil.org




How does my child log into their account on the app?

3:37 w T
F “ < App Store
Cancel @ hub.britishcouncil.org AA C, < Back Pulse
@@ BRITISH ; — =7
o coUnel | Learning Hub — @fﬂ @ ﬁ

Welcome to the Learning Hub!

Your child only needs to
Log in to access your Primary Plus or Secondary Plus g o
log in once, using the
same username and
Username (e.g. GB123456 for child, or email

atires for parst /el / password as the website

Welcome to the
Learning Hub!

My Courses

Create new password Once they have |Ogged in
Help th e get fu | | a Cce SS to a | | Of Primary Plus (Content and Forum Testing)
their online activities. ,
@@ BRITISH o e View All Courses (1)
@@ COUNCIL
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Announcements Vv
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What about parents/ guardians?

Download the app
‘Brightspace
Parent &
Guardian Pulse’
app from Play
Store/ App Store
to your phone or
tablet

www.britishcouncil.org

Brightspace Portfolio

& D2L Corporation

Brightspace Parent &...
Education

Pulse for Booking.co...

9:12 w FTE
A e
. Learnerl Learnerl v

Portfolio Items

Learning Hub Induction
Collected 08 March 2024 4:41 PM

View all portfolio items

Latest Posts

I Neil Teacher posted to Primary Plus (Content and Forum
Testing)
21 March 2024

Hope you enjoyed today's Halloween lesson. We
learnt words you can use to describe how you
feel at Halloween and planned a fabulous
Halloween party.

B A

Home Notifications




3:35 wl T
< App Store
Q, Britishd X
britishcouncil

https://learninghub.britishcouncil.org

British Columbia Institute of Technology
https://learn.bcit.ca

British Columbia Institute of Technology
https://pd.bcit.ca

British Columbia College of Oral Health
Professionals
https://cdhbc.brightspace.com

Law Society of British Columbia
https://lawsocietyofbc.brightspace.com

College of Massage Therapists of British
Columbia
https://cmtbc.brightspace.com

How can we find my child’s course on the app?

In the search box, type in
Britishcouncil and then

click on the

https://learninghub.british

council.org line.

“Britishc”  British cheese  British check

qg w e r

t

et e e e e e

zlxlclv]b]lnm .

/

www.britishcouncil.org



https://learninghub.britishcouncil.org/
https://learninghub.britishcouncil.org/

	Slide 1
	Slide 2: About this guide
	Slide 3
	Slide 4: How do I get my log-in details for me and my child?
	Slide 5: Where do my child and I log-in?
	Slide 6: How do I create a new password?
	Slide 7: Where can I find my new password?
	Slide 8: How do my kids log in?
	Slide 9: What does my child see?
	Slide 10: What can my child do?
	Slide 11: What can parents/guardians see in their account?
	Slide 12: What can parents/guardians see in their account?
	Slide 13: How can I ask for help?
	Slide 14
	Slide 15: Can my child do this on their phone or tablet? 
	Slide 16: How does my child log into their account on the app?
	Slide 17: What about parents/ guardians? 
	Slide 18: How can we find my child’s course on the app?

